“Child in the News Network II”

Nurdoğan Rigel, Istanbul University, Turkey

Şebnem Çağlar, Istanbul University, Turkey

Ayşe Cengiz, Istanbul University, Turkey


The research studies on TV, children and violence have a history of more then 50 years. However, the research studies involving the effects of violence in TV news on children has been accelerating for the last 20 years. This research involving the 2008 period of one of the initial studies in Turkey on this issue, “News, Children and Violence” (Rigel, 1995) was a two-tier reception analysis implemented in Istanbul, with 188 subjects between the ages 5-7. As a result, it was found that 40 % of the children were influenced by the negative images in TV news, 32.4 % of them were scared by the news, 10 % watched the news alone and 58.5 % believed the news on TV more than they believed their parents. 
The second stage of this pioneering study; on the other hand, was implemented again in Istanbul in May 2008 in 10 primary schools to a corpus of totally 739 children    between the ages 9-12, with the permission of the Ministry of Culture. Emerging form the effect of media contents on children, the respective research intended to draw attention the existence of children as “hidden consumers” among all other news consumers and also change the contents with “new media responsibility projects” when necessary.

In the perception analysis used in the research, a two-tier method was applied. In the first stage, a questionnaire including 11 items was implemented to 736 students. In the second stage, the children were asked to draw pictures about “news. In this research, not only the items in the questionnaire were evaluated statistically, but also the pictures drawn by the students were analyzed with respect to topics as well as persons / subjects, news actors, atmosphere and objects that form the news stories. The symbols in the news stories structured through pictures were interpreted according the meanings they contained.  
The main hypotheses of the research are as follows: the stories and images violence used in news affect children negatively. As a result of the claim that news reflects the real world, news scares children against the outer world (Gerbner’s merciless world syndrome), makes them insensitive and teaches them aggressiveness. 

In the research study in 1995, the news symbols used by 93 % of the children in their pictures included “bomb, gun, knife smeared with blood, fire truck, police, police car, ambulance, colliding cars, burning houses, burning forest, people firing at each other, tanks, war planes, people firing around while smoking, court room and coffins” In the 2008 stage of the respective research, the news symbols used in pictures have comparatively been analyzed with the result of the first study. The fact that the first study coincided with the war in Bosnia and Herzegovina was considered as a justification for the intensity of weapons in children’s pictures. 
----------------------------------------------------------------------------------------------------------------------------------
“Impact of Violent Political Media in a Limited Political Media Environment”

Lanette Mullins, Ivy Tech Community College, United States of America

Political media violence, political media (news casts for this study) depicting strong images of violence directed at humans, i.e. terrorism, torture, genocide, are powerful instigators for reactions both physically and mentally by witnesses.   Yet, in American society, which has very few instances of such atrocities, it is commonly found that most people are without a serious opinion or emotional response of duration on such instances of violence.  Further, the American media limits the amount of such exposure in duration as well as content thus, fueling the lack of serious response from society, especially America’s youth.


Yet, given the sheer mass of information that can now be obtained electronically via the internet and its various components, we have an unprecedented exposure to visual and aural communication depicting violent political media.  This is especially true of the millennium generation.  Why then, are we seeing a new generation of America’s youth being further removed from the realities of political media, specifically those dealing with violence directed at humans, whether domestically or internationally? 

This further begs the question of how much exposure to such violence not perpetrated by the news media, but viewed in other forms of such as television, popular movies, and video games have affected the response of American society (there is an enormous amount of research in this field with will briefly be touched upon in the literature review but was not a component of the actual study).


In a brief study in which 50 college students were shown several instances violent political media, domestic and international, their immediate response was one of shock, which also elicited feelings of anxiety, aggression against the perpetrators, and mild depression (similar to the reaction found by Slone, et al. 
)  

Yet, two weeks after the initial viewing, with no reviewing of the media (visually or verbally), those subjects when asked to re-evaluate their experience with the political media violence, exhibited far less emotional response than two weeks before at the onset of the study.


Based on this brief study, which encourages more in this area, it may be concluded that in a limited political media environment via the actual media or geographically, emotional response to violent political media as defined in this study is immediate upon exposure.  But, without continued exposure or actual instances, the emotional value of the initial response wanes.

___________________________


 Slone, Shoshani and Baumgarten-Katz, The Relation Between Actual Exposure to Political Violence and Preparatory Intervention for Exposure to Media Coverage of Terrorism, Anxiety, Stress & Coping: July 2008; 21 (3): 243-261. 

----------------------------------------------------------------------------------------------------------------------------------

“Perceived Effects of Playing First Persona Shooter Games”

Mark Cenite, Nanyang Technological University, Singapore

Katrina Lin, Nanyang Technological University, Singapore

Though experimental research has explored effects of gaming on attitudes, emotions and behavior, less research has explored the gamers’ views on their online experiences, and their views on any possible effects on their offline thoughts, emotions and conduct.  Focusing on players of first person shooter games, this research investigates gamers’ views on aggression, moral reasoning and ethical decision-making, both online and offline.  How do gamers understand their participation in aggressive acts required in such games, which are prohibited offline, and its relation to offline aggression, moral reasoning and decision-making?  

The research broadly follows the approaches of some of the most influential qualitative researchers on computer-mediated communication, Turkle (1995), Ito et al. (2009), as well as others (e.g., Olson et al., 2008) who focus on digital media, including gaming.  This study is, however, designed to be more systematic and methodologically rigorous than most previous interviewing studies and to focus on their understandings of aggression and ethical reasoning.  Semi-structured interviews were conducted with 27 gamers who are college students and have played first person shooter games more than 10 hours per week, in most cases for years.  Interview transcripts are being content analyzed and coded by multiple coders.  As expected, gamers were for the most part aware of only very limited, short-term effects on their thoughts, emotions and behavior, and report being able to sharply segregate online and offline experiences.  Moreover, gamers reported being attracted to the cooperation required in such games and opportunities to socialize with friends through the games.  

The aim of the research is to investigate experiences of the gamers and how they make sense of them.  Crucial to understanding our aims is recognition that we do not see such research as in any way superseding the rich tradition of quantitative research on gaming effects, but we do see it as helping to add gamers’ voices to the conversation.  Our results will be discussed with reference to media effects research.  We fully acknowledge the limitations of our approach, such as that we are largely unable to determine whether interviewees are offering rationalizations or socially desirable responses, and other limitations of self-reporting.  However, we aim to help systematically add gamers’ understandings of their experiences to the rich scholarship that has emerged.  

___________________________

Ito, M. et al. (2009). Hanging out, messing around, and geeking out: Kids living and learning with new media. Cambridge: MIT Press. 

Olson, C.K., Kutner, L.A., &  Warner, D.E. (2008). The role of violent video game content in adolescent development: Boys’ perspectives. Journal of Adolescent Research 23(1), 55-75. 

Turkle, S. (1995). Life on the screen: Identity in the age of the internet. New York: Simon and Schuster. 
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“Nothing to Laugh About: 
The Use of Humor and Cynicism in Response to Workplace Incivility, Conflict, and Aggression”

Johny Garner, Pepperdine University, United States of America

Robert C. Chandler, University of Central Florida, United States of America

JD Wallace, Lubbock Christian University, United States of America

Communication and conflict are intertwined aspects of aggression and conflict as well as the strategies and tactics for conflict management. Instances of workplace conflict can elicit reactions ranging from acceptance, anger, confrontation, and acquiesce. People use a variety of strategies, styles, messages, techniques to express dissatisfaction in the workplace such as solution presentation, inspirational appeals, and pressure tactics. Often, however, employees may choose to remain silent in response to dissatisfying

circumstances, including workplace incivility, conflict, and aggression because they fear sanctions from supervisors; they fear being ostracized by coworkers; or they feel that such actions would be futile as a remedy to the undesirable situation. Yet, voicing dissatisfaction has been linked to a number of positive outcomes for workers and for organizations, and silence has been linked to a number of negative outcomes (groupthink, for example). 

One of the most interesting, yet understudied ways of expressing dissent or disagreement is humor. Can humor be a strategic (perceived effective, satisfying or successful) communication response to workplace incivility, conflict, and aggression? Politeness Theory argues that an off-record message may be perceived as less threatening than an on-record remark, suggesting that humorous dissent may seem safer than more direct messages. People may express a complaint in the form of an off-hand or sarcastic comment to a supervisor, only to claim that they were joking, perhaps testing the waters to determine if a more direct approach would be successful. Other times, humor may serve to unite coworkers around common sources of frustration, helping to identify who is “in” and who is “out” while at the same time, serving as a coping mechanism.

This study was conducted in order to better understand (1) how humor can be used in response to workplace incivility, conflict, and aggression and (2) the perceived effectiveness of humor as a communication response to incivility, conflict, and aggression in the workplace. According to Politeness Theory, off-record messages are less threatening but are also less efficient in enacting change. Thus, these humorous messages may occasionally lead to organizational change, but more often, the effectiveness of these messages will be more accurately measured by group cohesiveness and by effective self-perceived coping.

The study reports the results of analysis from data collected via a survey method instrument containing open-ended questionnaires to gather perceptions from students working at internships during the semester in which data was collected. Discussion analysis offers suggestions for analysis of strategic responses to incivility, verbal aggression, perceived injustice, anger, frustration, hostility, deception, conflict styles, and conflict resolution. Participants reported an instance in which they were dissatisfied at work and responded with some kind of humorous statement. Follow-up questions asked about the triggering issue or person, what the participant said, and what happened next (after the humorous comment). A final question asked about the participants’ perception of the degree to which the humorous comment “worked.” Data collection and analysis is on-going during the spring 2010 semester.
----------------------------------------------------------------------------------------------------------------------------------

“Application of the Workplace Aggression Tolerance Questionnaire”

W. Timothy Coombs, Eastern Illinois University, United States of America

Sherry J. Holladay, Eastern Illinois University, United States of America

Robert C. Chandler, University of Central Florida, United States of America

Workplace aggression is largely “underground” in organizations. People are most likely to encounter aggression verbally and indirectly. Indirect attacks allow the perpetrators to deny intent and protect themselves from sanctions. Covert actions are ambiguous, difficult to confront, and may not be covered by typical workplace violence policies. It is hard to prove someone intended to inflict harm with indirect means such as failing to return phone calls, leaving the area when another person enters, or fail to deny false rumors. However, this does not reduce the emotion abuse these indirect attacks inflict upon the people in the workplace. Furthermore, workplace aggression is largely communicative. The majority of workplace aggression is enacted through communication and communication is the primary means for delivering policies designed to eliminate workplace aggression.

This study focuses on aggressive communication and behavior, conflict, and other types of antisocial communication and behavior across the workplace contexts of workplace violence, physical aggression, verbal aggression, aggression tolerance, as well as identification of conflict styles, assessment, training, efforts at conflict resolution and the management and prevention of aggression.

We feel it is important to take a holistic approach to combating workplace aggression. People need to view all forms of aggression as inappropriate. Toward that end, we developed the Workplace Aggression Tolerance Questionnaire (WATQ). The WATQ is designed to assess attitudes about a wide array of workplace aggression behaviors.

This paper discusses the use of the WATQ for benchmarking and risk assessment in organizations. For benchmarking, the WATQ can serve as one form of evaluation for workplace violence training. Prior to training, people can be assessed for their tolerance of aggressive workplace behaviors. Sometime after the training, people can be assessed again to determine if there has been any change in their tolerance of aggressive workplace behaviors. The evaluation centers on the question, “Are people in the organization perceiving workplace aggression as less appropriate after the interventions have been implemented?”

While organizations do have workplace aggression policies, only a small percent have any formal risk assessment of workplace aggression. The WATQ provides basic workplace aggression risk assessment by identifying if particular behaviors and/or departments in an organization have a high tolerance. A high tolerance would suggest people would be willing to engage in that form of workplace aggression.
----------------------------------------------------------------------------------------------------------------------------------

“Aggressiveness at the Workplace”

Anthony Licari, University of Malta, Malta

One must first of all distinguish between aggression, aggressivity and aggressiveness. There is some debate regarding this matter. Aggression is usually an act of concrete or abstract violence; aggressivity is usually less active while aggressiveness is wider in meaning and often incorporates a degree of hostile attitude. We shall in this paper use the expression “aggressiveness” to be able to incorporate various phenomena.

The mildest form of aggressiveness resides in a mentality – which may not go beyond a rigid opinion and/or sentiment. A mentality is not immediately obvious since its owner usually attempts to keep it under control. A step more active than mentality is attitude and here its owner puts his/her mentality closer to the surface as a possible message to others or an expression of self. An attitude is thus more visible or sonorous. Aggression is the most evident and active form of aggressiveness.

Aggressiveness may reside in the eyes in the form of looks. It may be in the mouth in the form of words. It may be in the body in the form of body language or physical attack. Aggressiveness may also be in the pen or keyboard in the form of written words or created images.

The fact that the media, trade unions, families, employers and politicians discuss aggressiveness at the workplace proves that it is a social reality. A determination to reduce this phenomenon can only lead to improved personal and group health, happiness and social harmony.  

In our opinion, no contribution to academic papers is sufficiently valid without the projection of solutions or suggestions. In our case, these will be related to perused past and present material on the subject. To this we shall add personal perceptions originating from study and observation of a personal initiative but also as obtained from persons whose experience also makes them witnesses to phenomena which may contribute to the study of our subject.

In short our final aim is to be able to offer some contribution to the reduction of this problem which has harmed human society since its existence.

----------------------------------------------------------------------------------------------------------------------------------

“It’s Just Girl Talk: The Use of Gossip and Verbal Bullying Among Preadolescent and Adolescent Girls in Creating Social Rules and Conflict Rituals”

Kate Pantinas, Ivy Tech Community College, United States of America

Studies in gender communication have shown that men and women do have differing needs in terms of the quantity and quality of communication in conflict situations as well as determining social rules. This paper looks to expand on those theories and look at the literature on communication of girls ages 10-16 in learning how to create social rules through negative communication, specifically gossiping and verbal bullying. Although significant research has been done on bullying, most has, up until recently, been centered around boys as bullies. Newer studies have shown an increase in female bullying and the use of gossip for controlling social situations. How is bullying different for girls than boys? How does bullying and gossiping affect social relationships during an age of hormonal upheaval? Does the media have an effect on how young girls learn to deal with conflict, and if so, how? Is this type of communication a “normal” part of growing up in the United States today or a snapshot of a growing problem? These questions, as well as how different conflict theories affect preadolescent and adolescent communication, will be addressed in this paper.

----------------------------------------------------------------------------------------------------------------------------------

“Bullying and Home and School Environments”

Ronald Velasquez, La Salle Green Hills School, Philippines

Brian Bantugan, St. Paul University Manila, Philippines

The study, aiming to describe bullies and victims and their dynamics in relation to their personality types and in the context of their home and exclusive-boys school experiences, involved eleven bullies and ten victims who were engaged in focus-group discussions (FGDs), and four bullies and five victims in interviews for three case studies. The general average of all participants in the FGD was acquired through the Office of the Registrar as reference for their actual academic performance. The results indicated that bullies come from more physically punitive and conflict-ridden homes than their victims. Both have low general averages and tend to be emotionally stable. However, bullies are more rule-defiant than the victims. Bullies are dominant, socially bold, and insensitive to others while victims are passive, not socially bold, submissive to rules, and sensitive. Three case studies were analyzed and showed three different types of bullying dynamics across upper grade levels.

----------------------------------------------------------------------------------------------------------------------------------

“ ‘I heard that Democrats Abuse Drugs and Republicans are Racist:’ Network Segmentation and Group Segregation Effects on Defensive Rumor Belief Bias and Self Organization”

Nicholas DiFonzo, Rochester Institute of Technology, United States of America

Martin J. Bourgeois, Florida Gulf Coast University, United States of America
Jerry M. Suls, University of Iowa, United States of America

Christopher Homan, Rochester Institute of Technology, United States of America

Andrew J. Younge, Rochester Institute of Technology, United States of America

Nicholas Schwab, University of Northern Iowa, United States of America

Meghan Frazee, Rochester Institute of Technology, United States of America

Kathryn Harter, Rochester Institute of Technology, United States of America

Within the framework of Dynamic Social Impact Theory (DSIT), three computer-mediated laboratory social network experiments tested the effect of network segmentation and group segregation on defensive rumor belief bias and belief clustering over time. Participants were moderate to strongly identified Democrats and Republicans in the five months preceding the 2008 US Presidential election (Study 1), deaf and hearing persons (Study 2), and women and men (Study 3). Participants were configured into 26 16-person groups at two US institutions. Each 16-person group consisted of eight persons from each study subgroup pair (e.g., 8 Democrats and 8 Republicans). Via chat-like graphical user interfaces, groups serially discussed nine pretested controversial rumors that were either praising or derogatory toward one or the other group (e.g., “Democrats are more likely to abuse drugs than the average citizen,” “Democrats score higher on conscientiousness….,” “Republicans are more likely to have racist attitudes…”, “Republicans are more educated…”); from the perspective of each participant, each rumor was therefore either defensive (ingroup-positive or outgroup-negative) or non-defensive (ingroup-negative or outgroup-positive). Network segmentation was varied across discussions by configuring participants into torus (lattice) or “family” (connected clusters) network structures; a torus structure is unsegmented, a family is segmented. Group segregation was varied across five levels from completely integrated (“checkerboard” pattern) to completely segregated (two disconnected subgroups). Rumor type, network segmentation, and group segregation were counterbalanced in a hyper-Greco-Latin-squares design. Participants rated their level of belief in each rumor before and after discussion. Defensive rumor belief bias consisted of the sum of subgroup mean increases in defensive rumor belief and decreases in non-defensive belief (e.g., after discussing a Democrat-negative rumor, the extent to which Republicans believed it more and Democrats believed it less). Rumor clustering consisted of the extent to which spatially proximate pockets of similar levels of rumor confidence emerged at greater than chance levels after discussion. In segmented (i.e., “family”) configurations, defensive rumor belief bias and the emergence of clustering were both related to group segregation; this did not occur in non-segmented (i.e., torus) conditions. These effects were strongest for Democrat-Republican groups. Results increase our knowledge about how group segregation affects the intensity of defensive rumor beliefs, extend DSIT to intergroup perceptions, and advance our understanding about the social space dynamics of belief in defensive and non-defensive rumors.

----------------------------------------------------------------------------------------------------------------------------------

“Covering Wars: Control, Manipulation and Propaganda”

Mohamed Kirat, University of Sharjah, United Arab Emirates

Media management of crises has been a sensitive issue due to the stakes and challenges each crisis encompasses and faces. News media play a pivotal and strategic role in reporting crises to public opinion. Very often manipulation, disinformation and misinformation take place as the coverage of the crisis will be part and one component of the crisis itself.  As for wars, news media has become one of its components and strategy.  War without television is not a war, and war without propaganda and psychological warfare will never succeed.

 This paper addresses the issue of the American media management of the third Gulf crisis. How the United States of America managed the war in terms of war reporting, coverage and analysis? What were the characteristics of the coverage and the media interactions with the war? The media management of the war was characterized by the control and manipulation of the journalists and the news organizations through the “embedded journalist”, daily press briefings from the Pentagon, the White House, the State Department and US military base in Silia, Qatar. By using celebrity briefers, staging media relations, embedding, using propaganda from the sky and on the Internet, the US controlled the output of the media and framed public opinion in a very professional way, thus reaching its objectives and wining the most important battle, namely the battle of images and opinions. Patriotism, nationalism and national security were the motto of the US media in Iraq. The US media disengaged themselves from investigative reporting, watch dog press, professionalism, objectivity and impartiality. The American media aligned themselves with the Pentagon and the US military and political forces. The US media coverage of the third Gulf crisis was a mixture of propaganda, psychological warfare, manipulation, distortion and public relations. American journalists who covered the war didn’t take the time, courage and determination to question the whereabouts of the conflict, whether America needs this war or not? Where there any alternatives to avoid the war?  What are the various facets and aspects, impacts and repercussions of the war and its stakes and challenges.           

----------------------------------------------------------------------------------------------------------------------------------

“Understanding Public Support for the Afghanistan War: 
An Analysis of the Influences of Mass Media and Government Agendas”

Thomas B. Christie, University of Texas at Arlington, United States of America
This study uses the model of agenda-opinion congruence to explain the nature of news media coverage of the US-led war in Afghanistan.  The study examines a period of time of waning public support for the period of violent conflict following a major US presidential address (Dec. 1, 2009).  Since the public receives most of its information on war from mass media, it becomes especially important to understand the role mass media play in this process (Kull, Ramsay & Lewis, 2004).  The model of agenda-opinion congruence emphasizes the role public opinion plays in influencing media and policy content. An application of the model of agenda-opinion congruence suggests that when public support of war remains strong (as was the case in October 2001, during the initiation of the military campaign in Afghanistan), common media and public policy issues and events within agendas will be more related than when public support is waning. The model draws from the spiral of silence theory and offers the thought that, under certain conditions (such as war), the media and government are themselves related to the dominant public opinion and to overall public support of war.  The key war issues and events examined in this study include the issues of fighting extremism, the need for an increase in troop levels (surge) and characterization of the war as a fight for a peaceful transition.  A computer-assisted content analysis, followed by a time series analysis, examines issues from the Afghanistan War in mass media and policy agendas.  The findings of this study help explain underlying reasons behind the nature of Western mass media coverage of war and the relationship of public support, public policy and mass media agendas during international conflict.

----------------------------------------------------------------------------------------------------------------------------------

“Communication as a Catalyst in the Conflict Environment”

Bassey Ibiang Okon, Cranfield University-Shrivenham Campus, United Kingdom

The research work investigates the role of communication in the conflict circle. Studies on mass media effects have not provided an impregnable hypothesis that communication has a specific effect on specific individuals under specific conditions. The most acceptable assumption was that media do have effect even if minimal. The levels at which mass media effects occur depend on a number of mediating variables. The fact that a specific communication did not result in a manifest reaction does not suggest that a latent reinforcement of preconceptions did not take place. Such variables like knowledge, confidence level, credibility, integrity and reliability of the communication process could differentiate the reaction of the same or different people to the same communication messages. Consequently, communication serves as the catalyst that either escalates or de-escalates the conflict environment. 

Communication therefore does not begin the process of conflict but only acts in either direction to hasten the conflict to its peaceful end or escalate it to its undesirable destructive end. Extraneous factors produce the primary conflict-inducers that are then eliminated or enlarged by communication. The way communication is managed at each stage of the conflict circle may escalate or de-escalate the rising tension. An understanding of the interrelationship between conflict and communication provides a useful guide in handling conflict environments. The research paper considered the kind of communication that mediators should apply at different stages of the conflict circle. The intervening variables at the pre-conflict, conflict and post-conflict circle that demanded specific communication initiatives were identified.

The lack of proper diagnoses of specific communication needs by specific conflict situations before the application of intervention measures was discovered to be a contributory factor to the escalating nature of modern asymmetric conflict in different regions of the world. This position was re-emphasized by a careful analysis of the conflicts that occurred in the West African countries of Nigeria, Liberia and Sierra Leone. Military media relations managers were found to have failed significantly in the analysis of the relevant communication initiatives at the 3 stages of the conflict circle. It was therefore recommended that specific effort should be made to educate military media managers on communication analyses at different stages of the conflict circle.

----------------------------------------------------------------------------------------------------------------------------------

“Conflict Coverage in the German Dual Media System: A Comparison between Public and Private TV Newscasts”

Karin Stengel, University of Koblenz-Landau, Germany

Ines Vogel, University of Koblenz-Landau, Germany

Marion Rahnke, University of Koblenz-Landau, Germany

Conflicts, crises and wars are very important topics for news media. As surprising, dramatic and

emotional events with a negative impact on many people, they are capable of rising to the top of the news agenda and overthrowing preexisting journalistic routines. During a sampling period of three months (February‐April 2009) a content analysis of newscasts of the four German TV broadcasters with the highest viewing rates was conducted (Das Erste – “Tagesschau”, ZDF – “heute”, RTL – “RTL aktuell”, SAT.1 – “SAT.1 news”). Based on 445 cases the current study seeks to show similarities and differences between public and private TV broadcasters regarding the quantity and quality of news coverage on international conflicts and wars. Since public and private TV broadcasters have different self‐conceptions, financial frameworks and audience groups, their newscasts are expected to differ as well.

The theoretical foundation of the study is offered by the theory of news values by Galtung and Ruge

(1965). According to Galtung and Ruge specific characteristics of reported events, the so‐called news factors, determine the likelihood of events being published in the news media. Specifically, events with a high news value are presented more prominently in the news (Sande, 1971), i.e. the reports are placed as the first report in a TV news program with eye‐catching pictures. Therefore, the presentation focuses on the frequency of reports and the amount of journalistic attention to an international conflict. In addition, aggression as a news factor of special importance for news coverage is also highlighted in the study.

In order to measure the formal news value in terms of journalistic attention and prominence an index according to the theory of news values was computed out of three formal variables (length of the news item, positioning of the report within the news program and degree of visualization). By offering insight into journalistic work routines, background information and interpretations given to an event along with cited information sources (e.g. politicians, military sources) and the frequency of their citation were taken into account concerning the journalistic quality of news coverage. The findings of this study indicate that news coverage on public TV broadcasting is significantly more balanced than on private broadcasting. Although both public and private TV broadcasters predominantly cite politicians as information sources on international conflicts, public TV broadcasters mention all in all more information sources and also a larger variety of sources than private TV broadcasters. Finally, as opposed to news coverage on public broadcasting, private TV broadcasters put a significant stronger emphasis on violence and aggressive actions when reporting about conflicts and wars. The presentation concludes with a discussion regarding the journalistic quality in news coverage presented by the two media types.

___________________________

Galtung, J., & Ruge, M. H. (1965). The structure of foreign news: The presentation of the Congo, Cuba

and Cyprus crisis in four Norwegian newspapers. Journal of Peace Research, (2), 64‐91.

Sande, Ø. (1971). The perception of foreign news. Journal of Peace Research, (8), 221‐237.
----------------------------------------------------------------------------------------------------------------------------------

“Media Coverage of Attacks on Indian Students in Australia and its Impact on Indian Youth: A Study Based on the Coverage Given in Print Media”

Govind Ji Pandey, Babasaheb Bhimrao Ambedkar University, India

Media is extension of human senses. It is with these senses that we establish link with the external reality, which helps us in understanding the world in a better manner and develop information and knowledge about the world around. In this process we come across n number of information which helps us develop perception and make an opinion about the various events taking place in the world.

The intensification of world wide social relations which link distant localities in such a way that local happenings are shaped by events occurring many miles away and vice versa. Gidden’s concept of international communication is clearly visible in the recent media portrayal of attacks on Indians in Australia. The events happening miles away in Australia created unrest in India. It was made possible by the reporting of the cases by media 

Contemporary rhetoric suggests that we live in a unitary world in which space and time have collapsed and the experience of distance imploded for ever. The media has also changed dramatically since its inception and now, it has diminished nation-state boundaries. The information has now become commodity and is in control of big business houses. With the support of technology the local information is available at every part of the world within a fraction of second. It has changed the way we were seeing and analyzing the events in the past. Now, nothing is restricted to one place or a country. The opinion is formed by media coverage of an event not locally, but globally as well. 

The recent attacks on Indians in Australia have been widely reported by the Indian media. The media coverage of this event created unrest among those whose relatives were working, studying in Australia. Media reports have generated a number of debate and discussions in India and created pressure on government to act. The Indian Minister of External Affaires Mr, Krishna asked the Australian Government to provide adequate security to the Indians residing in Australia. In this case we have witnessed the media activism and the influence of the news reported by it.

Sometimes the portrayal of an event by media does not depict reality. But the impact it creates on the minds of those related or otherwise involved is visible in the recent portrayal of the attacks on the Indians in some parts of Australia. The portrayal put immense pressure on the government and public to act in the manner in which media highlighted the issue. Without any proper research or in-depth study one can not tell the exact reasons of the attacks. 

This is what motivated me to undertake this study to analyse the media portrayal of attacks on Indians particularly the students’ community, studying, working in Australia for a better future. The research will try to explore the nature and language used by the media (Print Media) for communication. The objective of this research are:

1) To understand the nature of the attacks on Indians

2) To analyse the language and photographs used in the reports

3) To analyse the behavioral changes among Indian students 

4) To analyse the impact of the media portrayal of the attacks on Indian students.

For the collection of the following method will be used:

1
Interview Schedule and 

2.
Content analysis 

The sample size is 500 university students taken from three Indian Universities.

----------------------------------------------------------------------------------------------------------------------------------

“When Violence over Women is Not on the Media”

Mafalda Eiró-Gomes, Superior School of Mass Communication, Portugal
On behalf of Instituto Marquês de Valle Flôr a Portuguese Non-Governmental Organization for Development we’ve analyzed – using a content analysis methodology - the Guinea-Bissau’s main newspapers (Nô Pintcha, Diário Bissau, Última Hora, Kansare, Gazeta de Noticias) between June 2008 and April 2009 trying to understand how the thematic of violence over women especially the Female Genital Mutilation / cutting (FGM/C) was reported by the local main newspapers. The conclusions were quite a disappointment as there was almost no news about either the theme or the general question of violence over women. 

Hundreds of thousands of girls and women have been victims of Female Genital Mutilation / cutting (FGM/C) - or as it is known locally “Fanado” - in Guinea-Bissau (one of the poorest countries in the world). In reality WHO estimates that half of the women in Guinea-Bissau have been subjected to this practice. According to the World Health Organization Female Genital Mutilation (FGM) includes procedures that intentionally alter or injure female genital organs for non-medical reasons and it is estimated that more than 92 million girls from 10 years of age and above have undergone FGM in African countries. In February 2008 under the support of United Nations Organization a statement has been issued - WHO, UNFPA and UNICEF had already issued a statement in this sense in 1997 – where this question is clearly conceived as an attempt to human rights and where there’s a pledge for increased advocacy in support of the rejection of FGM.

In a moment where on Parliament this theme had been under discussion and in other countries the support of the media is being gained in the campaigns against FGM/C in this paper will discuss what it can mean this non acknowledgement of the theme by the main newspapers. 

----------------------------------------------------------------------------------------------------------------------------------

“A Critical Analysis of the Turkish Press Discourse Against the Kurds: A Case Analysis of the Newspaper Coverage of the ‘Kurdish Opening’ ”

Aysun Akan, İzmir University of Economics, Turkey

Kurdish issue has been in the Turkish political agenda since the mid-1920s. But it became popular especially in the 1990s when the pro-Kurdish guerrilla movement the PKK began an armed struggle against the Turkish military.  The Kurds’ demand for minority rights met with strong opposition by the military, in politics and by a significant section of the media. 


The Turkish government under AKP initiated a new deal, called ‘democratic opening’ or ‘Kurdish opening’ which marked a new era with regard to the Kurdish issue. The first time in the history of Turkish Republic the Kurdish issue is being put in the political agenda and ignited a public debate. The role of the press in this process has been significant in setting the agenda and in my presentation I will attempt to reveal the role of the press in the reproduction of the existing prejudices and the exclusionary discourse against the Kurds in its coverage of the ‘Kurdish opening’ in 2010. 
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“Naïve Actors’ Understanding of Conflict Situations in Close Relationships: An Exploratory Study”

Ioana A. Cionea, University of Maryland, United States of America

Previous research into naïve actors’ understanding of arguments has revealed consistent differences between arguments and discussions (Benoit, 1982; Dallinger & Hample, 2002). People perceive the former to be more negative events than the latter, to involve loud voices, irrationality, and hostility.  These results suggest arguing has have negative consequences on people’s relationships and would be detrimental to close relationships.  

The current study seeks to provide a more refined picture of people’s understanding and way of experiencing conflict situations in close relationships. I look at the similarities and differences between disagreements and quarrels to create an inventory of emotional and behavioral response that characterize each situation. This endeavor enables differentiating the conditions in which arguing is perceived as a negative and damaging relational event. 

One hundred and forty-eight participants completed an online questionnaire in which they provided answers to open-ended questions. Participants were recruited from undergraduate communication courses at a large Mid-Atlantic university and received extra credit for their participation.  

First, participants were asked to indicate the evolution, exterior manifestations, and feelings involved in three different types of conflict situations: a debate, a disagreement, and a quarrel. 

Second, participants were asked to consider their close relationship with a significant other and provide descriptions of topics (e.g., “What topics do you usually disagree about?” And “Do you avoid engaging in a disagreement with your partner about any topics? If so, what topics?”), reactions (e.g., “How do you usually react to a quarrel? What do you do? How do you behave?”), feelings experienced (e.g., “How do you feel during or after a quarrel with your partner?”) and relational effects of disagreements and quarrels (e.g., Is quarreling with a partner good or bad? Why? “ and “How do disagreements affect your relationship with your partner?”). 

The data is currently being content analyzed and will be coded by April 2010. Preliminary results indicate that people are able to differentiate between conflict situations that differ in their intensity (i.e., debates, disagreements, and quarrels) and that a different repertoire of emotions is experienced in each case. Once all the data has been coded, a complete characterization of each conflict situation will be available. Similarities and differences between disagreements and quarrels will also be highlighted. Results will be discussed in light of existent research on people’s understanding of arguments, trait approaches to argumentation, and the consequences of such perspectives on research in argumentation. 

___________________________

Benoit, P. (1982, November). The naïve social actor’s concept of argument. Paper presented at the annual meeting of the Speech Communication Association, Louisville, KY. 

Dallinger, J. M., & Hample D. (2002). The image of the ideal arguer. In G. T. Goodnight (Ed.), Arguing communication & culture (Vol. 1, pp. 285-291). Washington, DC: National Communication Association. 
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“The Red Crystal: A Case Study in Intractable Conflict”

Ryan Donaghy, Emerson College, United States of America

Symbols are, in themselves, arbitrary and meaningless. Human beings give meaning to symbols, responding either through identification or division (Burke, 1966). In the course of instituting a new organizational symbol, intergroup conflict can emerge between members who identify with the symbol and those who resist its implementation (Gusfield, 1989).  

The present paper seeks to understand how conflict is communicated amongst organizational members in the course of implementing a new organizational symbol.  The International Committee of the Red Cross sought to unify the international humanitarian organization, fractured over religious connotations associated with the Red Cross and Red Crescent, through the implementation of a new, neutral emblem (Forsythe, 2005). In June, 2006, the “Red Crystal” was officially adopted in the hopes of achieving greater unity within the organization, as well as to respond to the pressing need for increased international humanitarian assistance in the Middle East (www.icrc.org, 2006). However, the process of adopting and implementing the Red Crystal was wrought with controversy and division, based on issues not explicitly connected to the new symbol, but rather on what the symbol communicated to members regarding the conflict in the Middle East between Israeli-Jews and Palestinian-Arabs (BBC News Online, 2005).

The diplomatic communication surrounding the implementation of the Red Crystal within the International Committee of the Red Cross (I.C.R.C) both reflects and contributes to the intractable conflict in the Middle East. Coleman’s Meta-Framework I (2003) provides the lens for a discursive analysis of the texts surrounding the Red Crystal Movement. This study is grounded in the notion that situations derive their character from the entire framework by which they are judged (Burke, 1965) because the multidimensional, ongoing nature of intractable conflicts are best understood from a perspective which illustrates communication as both a process and a product (Ruben, 1978). By analyzing both the process and product of the Red Crystal Movement through the interrelated dynamics of intractability, this paper seeks to broaden scholarship in the field of conflict communication research on effective strategies for the management of conflict in times of organizational change.   

----------------------------------------------------------------------------------------------------------------------------------

“Anger as a Managerial Advancement Strategy: Verbal Aggression as a Limitation”

W. Timothy Coombs, Eastern Illinois University, United States of America

Sherry J. Holladay, Eastern Illinois University, United States of America

Robert C. Chandler, University of Central Florida, United States of America

This study explores the role of anger in the workplace, particularly as a communication style/strategy. The management literature has shown that demonstratively “angry” co-workers are more likely to be given a raise and a promotion, depending on the culture. This can lead to a conclusion that managers in individualistic cultures should express anger in order to advance their careers. The two studies documenting this effect have not looked much beyond saying the co-worker was “angry” or felt “guilty” following a failure in an organization. Failure was a presentation that did not result in a client signing with the organization. The two studies do not describe the angry behavior or words nor do they examine why “anger” would be a positive trait. 
This study operationalizes anger enactment and angry communication style through expressed words. A scenario was developed to examine the effect of how anger was expressed. In the scenario the same failure to secure a client situation from the original research is used. Two employees from the failed client presentation express their anger to co-worker. The words used to express include one employee using verbal aggression (personal attacks) and another employee not include verbal aggression (no personal attacks) but still expressing anger. Competitiveness is examined as a possible rationale for anger leading to rewards. Each respondent was given a scenario and a questionnaire that assessed competitiveness, selection for a raise, willingness to work with the co-worker on a team, and selection for a promotion. The results will provide a clearer picture of anger being rewarded and some of the limits to anger leading to organizational rewards.

H: The worker who expresses anger in a verbally hostile manner will have more favorable ratings for promotion, working on a team, and raise than the worker who expresses anger in a less aggressive manner.

The results were generally supportive of the hypothesis. The employee who did not use verbal aggression was rated significantly more likely to get a raise and to get a promotion than the employee who expressed anger through verbal aggression. This is an important finding because it helps to clarify the connection between anger and managerial advancement. Subjects do indicate that how anger is expressed does matter and that anger as verbal aggression will not generate the same type of managerial rewards as anger that does not involve verbal aggression. The implications of the results are discussed along with future research directions for the topic of anger and managerial advancement.






